Lake Region Community Survey

Q1 Please check all that apply.

Answered: 94  Skipped: 0

| own property
in:

| permanently
reside in:

lama
seasonal or...

I rent a home
in:

lama
business own...
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Palmyra Township  [Jjj Paupack Township [ Hawley Borough [l N/A

PALMYRA PAUPACK TOWNSHIP HAWLEY BOROUGH N/A TOTAL
TOWNSHIP

| own property in: 22.47% 58.43% 12.36% 6.74%
20 52 11 6 89

| permanently reside in: 21.25% 37.50% 11.25%  30.00%
17 30 9 24 80

| am a seasonal or part-time resident 4.55% 28.79% 3.03% 63.64%
of: 3 19 2 42 66

| rent a home in: 1.72% 5.17% 1.72%  91.38%
1 3 1 53 58

| am a business owner in: 12.31% 4.62% 10.77% 72.31%
8 3 7 47 65
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Q2 Why do you live and/or have property in Lake Region? Check all that
apply.

Answered: 83  Skipped: 11

Investment
purposes

Have a
job/business...

Like the
community

Inexpensive

Inherited the
property

Friends and
family are here

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Investment purposes 12.05% 10
Have a job/business here 34.94% 29
Like the community 78.31% 65
Inexpensive 19.28% 16
Inherited the property 4.82% 4
Friends and family are here 38.55% 32

Total Respondents: 83
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Q3 Which of the following describes your current employment status?

Skipped: 0

Answered: 94

Employed by
others...

Employed by
others...

Self-employed
full-time

Self-employed
part-time

Retired

Student

Unable to work

Unemployed,
seeking work

0% 10% 20% 30% 40%

ANSWER CHOICES
Employed by others full-time
Employed by others part-time
Self-employed full-time
Self-employed part-time
Retired

Student

Unable to work

Unemployed, seeking work

Total Respondents: 94

50%

4729

60%

70%

80% 90% 100%

RESPONSES
46.81%

6.38%

21.28%

4.26%

31.91%

0.00%

0.00%

1.06%

SurveyMonkey

44

20

30
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Q4 What is the age of your head of household?

Answered: 91  Skipped: 3

<25 Years

26-44 Years

45-64 Years

65 Years or
older

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

<25 Years 0.00% 0
26-44 Years 15.38% 14
45-64 Years 58.24% 53
65 Years or older 26.37% 24
TOTAL 91
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Q5 How would you describe your present occupation? Check the best
description.

Answered: 82  Skipped: 12

Executive/admin
istrative/ma...
Professional
occupation

Technician or
support...

Sales
occupation

Administration
support...

Home
occupation s...

Service
occupation

Farming or
forestry

Mining

Precision
production,...

Machine
operator/ass...

Transportation
or material...

Handler,
cleaner, hel...

Homemaker

Building and
construction...
Mechanic I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES
Executive/administrative/managerial
Professional occupation

Technician or support occupation
Sales occupation

Administration support occupation

Home occupation such as hairdresser, craftsman, etc.

Retired

Service occupation

Farming or forestry

Mining

Precision production, craft or repair
Machine operator/assembler/inspector
Transportation or material moving
Handler, cleaner, helper or laborer
Homemaker

Building and construction trade

Mechanic

TOTAL

7129

SurveyMonkey

RESPONSES

15.85% 13
26.83% 22
2.44% 2
2.44% 2
4.88% 4
0.00% 0
32.93% 27
3.66% 3
1.22% 1
0.00% 0
0.00% 0
1.22% 1
2.44% 2
0.00% 0
0.00% 0
4.88% 4
1.22% 1

82
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SurveyMonkey

Q6 What do you like MOST about the Lake Region? Please check all that

Cost of
services/taxes

Quality of
services

Transportation
availability

School and
health care...

Environmental
quality

Scenic
surroundings

Proximity of
churches

Youth
activities

Costs of
acquiring,...

Availability
of...

Lack of
commercial o...

Working farms
and agricult...

Other (please
specify)

0% 10%

ANSWER CHOICES

Cost of services/taxes
Quality of services

Transportation availability

School and health care facilities/programs

Environmental quality

20%

Answered: 84

30%

apply.

40% 50%

8/29

Skipped: 10

60%

70%

80%

90% 100%

RESPONSES
41.67%

2.38%
0.00%

17.86%

59.52%

35

15

50
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Scenic surroundings

Proximity of churches

Youth activities

Costs of acquiring, owning or renting home
Availability of cultural/recreation options

Lack of commercial or economic development
Working farms and agriculture industry

Other (please specify)
Total Respondents: 84

9/29

85.71%
9.52%

3.57%

21.43%
42.86%
30.95%
19.05%

20.24%

SurveyMonkey

72

18
36
26
16

17
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SurveyMonkey

Q7 What do you like LEAST about the Lake Region? Please check all

Cost of
services/taxes

Quality of
services

Transportation
availability

School and
health care...

Environmental
quality

Scenic
surroundings

Proximity of
churches

Youth
activities

Costs of
acquiring,...

Availability
of...

Lack of
commercial o...

Working farms
and agricult...

Other (please
specify)

0% 10%

ANSWER CHOICES
Cost of services/taxes
Quality of services

Transportation availability

School and health care facilities/programs

Environmental quality

20%

Answered: 81

30%

that apply.

40% 50%

10/29

Skipped: 13

60%

70%

80%

90% 100%

RESPONSES
28.40%

17.28%
29.63%

8.64%

4.94%

23

14

24
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Scenic surroundings

Proximity of churches

Youth activities

Costs of acquiring, owning or renting home
Availability of cultural/recreation options

Lack of commercial or economic development
Working farms and agriculture industry

Other (please specify)
Total Respondents: 81

11/29

0.00%
1.23%
8.64%
6.17%
7.41%
27.16%
0.00%

30.86%

SurveyMonkey

22

25



Lake Region Community Survey

SurveyMonkey

Q8 How important is it for Lake Region officials to review each of the
following aspects of developments?

Answered: 84

Historic
character

Business signs

Site design
and layout (...

Driveway
construction

Landscaping

Preserving
trees on...

Scenic impact

Noise

Impact on
streams

Protection of
farmland

Density of
development

Hillside
development

Proximity of
commercial...

o
o
o
o
'S
o
()]

NOT IMPORTANT

Historic character 8.64%
7

Business signs 18.52%
15

Site design and layout (new 12.50%
construction) 10

Skipped: 10

°
®
-
-
[

SOMEWHAT IMPORTANT

33.33%
27

45.68%

12/29

=
IS
—
o

VERY
IMPORTANT

56.79%
46

34.57%
28

56.25%
45

=
o]

N/A
1.23%
1

1.23%
1

0.00%

TOTAL

81

81

80

WEIGHTED
AVERAGE

1.40

0.97

1.31



Lake Region Community Survey

Driveway construction
Landscaping

Preserving trees on development
sites

Scenic impact

Noise

Impact on streams

Protection of farmland

Density of development

Hillside development

Proximity of commercial
development to residences

29.63%
24

18.29%
15

8.54%
7

1.20%
1

7.32%
6

1.22%
1

2.47%
2

6.33%
5

13.41%
11

4.94%
4

13/29

50.62%
41

41.46%
34

25.61%
21

16.87%
14

26.83%
22

10.98%
9

24.69%
20

27.85%
22

37.80%
31

20.99%
17

17.28%
14

37.80%
31

65.85%
54

81.93%
68

64.63%
53

86.59%
71

71.60%
58

65.82%
52

46.34%
38

72.84%
59

2.47%

2.44%

0.00%

0.00%

1.22%

1.22%

1.23%

0.00%

2.44%

1.23%

SurveyMonkey
81 0.57
82 1.01
82 1.49
83 1.80
82 1.51
82 1.85
81 1.68
79 1.53
82 1.20
81 1.64
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Q9 What barriers do you see to starting or operating home-based
businesses in the Lake Region? Check all that apply.

Answered: 84  Skipped: 10

Limited demand
for product ...

Tax burdens

Regulatory
burdens

Technological

infrastructu...

Not Applicable

Other (please

specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES

Limited demand for product or service 32.14% 27
Tax burdens 14.29% 12
Regulatory burdens 23.81% 20
Technological infrastructure (e.g., high-speed internet service) 33.33% 28
Not Applicable 32.14% 27
Other (please specify) 17.86% 15

Total Respondents: 84
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Q10 What barriers do you see, generally, to doing business in the Lake
Region that could be addressed to get you to invest here?

Answered: 44  Skipped: 50
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Q11 What measures do you favor to increase the supply of affordable
housing in the Lake Region? Check all that apply.

Answered: 83  Skipped: 11

Improving
incomes thro...

Housing
rehabilitati...

Reduce
regulatory...

Allow for
cluster...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Improving incomes through economic development 69.88% 58
Housing rehabilitation financial help using grants from HUD, etc. 28.92% 24
Reduce regulatory burdens to creating new housing 21.69% 18
Allow for cluster development to reduce infrastructure costs. 18.07% 15
Other (please specify) 20.48% 17

Total Respondents: 83
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Q12 How would you rate the importance of dealing with the following
issues?

Answered: 80  Skipped: 14

17129
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Upgrading the
long-term...

Incentivizing
the developm...

Developing
better...

Ensuring road
dedication...

Mitigating the
impacts of...

Developing and
enforcing...

Maintaining
home values

Incentivizing
conservation...

Controlling
expenses...

Controlling
other munici...

Developing
policies and...

Increasing
code...

Addressing
traffic safety

Streamlining
regulations

Addressing
second home...

Addressing
second home...

Providing
additional...

Upgrading
municipal...

Upgrading
stormwater a...

o
o
N
(=]
'S
o
)]
o
[c4]
-
-
N
—
N
—
(2]

1.8 2
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Upgrading the long-term
condition of roads and
streets with better drainage
and other improvements

Incentivizing the
development of elderly
housing in the community

Developing better
stormwater management
and road maintenance
procedures

Ensuring road dedication
standards are up to date to
protect municipalities from
having to accept subpar
roads

Mitigating the impacts of
flooding

Developing and enforcing
highway occupancy and
driveway standards to
protect roads

Maintaining home values

Incentivizing conservation
subdivision techniques that
reduce "rural sprawl!"

Controlling expenses
associated with police
protection and related
services

Controlling other
municipal expenses

Developing policies and
procedures for use of
municipal facilities

Increasing code
enforcement

Addressing traffic safety

Streamlining regulations

Addressing second home
conversion issues

Addressing second home
road issues

Providing additional
recreation opportunities
and/or Lake access

Upgrading municipal
facilities

NOT IMPORTANT

2.53%
2

24.36%
19

6.25%
5

3.80%

2.56%
2

16.25%
13

2.53%
2

22.37%
17

10.13%
8

6.25%
5

13.75%
11

27.85%
22

10.26%
8

17.72%
14

31.65%
25

27.50%
22

30.38%
24

21.52%
17

SOMEWHAT IMPORTANT

26.58%
21

47.44%
37

32.50%
26

34.18%
27

46.15%
36

48.75%
39

17.72%
14

34.21%
26

43.04%
34

38.75%
31

62.50%
50

36.71%
29

30.77%
24

40.51%
32

48.10%
38

47.50%
38

31.65%
25

54.43%
43

19/29

VERY IMPORTANT

70.89%
56

26.92%
21

60.00%
48

60.76%
48

51.28%
40

32.50%
26

78.48%
62

39.47%
30

45.57%
36

53.75%
43

22.50%
18

34.18%
27

57.69%
45

37.97%
30

16.46%
13

21.25%
17

36.71%
29

22.78%
18

N/A

0.00%
0

1.28%

1.25%

1.27%

0.00%

2.50%

1.27%

3.95%

1.27%

1.25%

1.25%

1.27%

1.28%

3.80%

3.80%

3.75%

1.27%

1.27%

SurveyMonkey
TOTAL WEIGHTED
AVERAGE
79 1.66
78 0.78
80 1.48
79 1.54
78 1.46
80 1.00
79 1.74
76 0.95
79 1.26
80 1.42
80 0.95
79 0.78
78 1.38
79 1.03
79 0.51
80 0.65
79 0.76
79 0.79
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Upgrading stormwater and 7.69% 43.59% 47.44%  1.28%
flood control infrastructure 6 34 37 1 78 1.32

20/29
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Q13 To what extent would you generally favor SPENDING YOUR TAX
MONEY adding, expanding or improving each of the following public
services and facilities?

Answered: 79  Skipped: 15
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On-lot sewage
maintenance...

Municipal roads

Volunteer fire
protection

Ambulance
service

Beautification
efforts

Clean-up days

Baseball/softba
LL fields

Basketball
courts

Picnic
facilities

More
playground...

Other
youth-based...

Police
protection...

Bicycle paths
and walking...

Publi
transportation

Affordable
housing

River access

Floodplain
management

Stormwater
management
(o] 0.2 0.4 0.6 0.8 1 1.2 1.4 1.6
DO SOMEWHAT SUPPORT STRONGLY
NOT SUPPORT SUPPORT

22129

1.8

N/A

SurveyMonkey
TOTAL WEIGHTED
AVERAGE
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On-lot sewage maintenance district
supervised by municipality as
alternative to collection/disposal system
(not applicable to Hawley Borough)
Municipal roads

Volunteer fire protection
Ambulance service

Beautification efforts

Clean-up days

Baseball/softball fields

Basketball courts

Picnic facilities

More playground facilities

Other youth-based recreation
Police protection enhancements
Bicycle paths and walking trails
Public transportation

Affordable housing

River access

Floodplain management

Stormwater management

29.49%
23

1.27%
1

0.00%
0

3.85%
3

12.99%
10

8.86%
7

32.05%
25

34.62%
27

37.18%
29

37.18%
29

31.58%
24

8.86%
7

13.92%
11

33.77%
26

41.03%
32

20.51%
16

5.19%
4

7.59%
6

23/29

37.18%
29

37.97%
30

26.58%
21

37.18%
29

61.04%
47

41.77%
33

56.41%
44

53.85%
42

43.59%
34

52.56%
41

50.00%
38

39.24%
31

35.44%
28

42.86%
33

41.03%
32

44.87%
35

45.45%
35

46.84%
37

12.82%
10

59.49%
47

72.15%
57

58.97%
46

25.97%
20

49.37%
39

11.54%
9

11.54%
9

17.95%
14

8.97%
7

18.42%
14

51.90%
41

50.63%
40

20.78%
16

16.67%
13

28.21%
22

49.35%
38

44.30%
35

20.51%
16

1.27%

1.27%

0.00%

0.00%

0.00%

0.00%

0.00%

1.28%

1.28%

0.00%

0.00%

0.00%

2.60%

1.28%

6.41%

0.00%

1.27%

SurveyMonkey
78 0.42
79 1.58
79 1.73
78 1.51
77 1.00
79 1.32
78 0.47
78 0.42
78 0.43
78 0.34
76 0.55
79 1.34
79 1.23
77 0.52
78 0.34
78 0.86
77 1.39
79 1.29
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SurveyMonkey

Q14 How would you rate the quality of the following public and semi-
public services?

State/County
Police...

Fire protection

Ambulance
services

Public schools

Health care
services

Electric
service

Cellular phone
service

Telephone
service

Cable
television

High-speed
internet

Road
maintenance ...

Road
maintenance ...

Police
protection

Overall code
enforcement

(o] 1 2
POOR
QUALITY
State/County Police protection 16.67%
13
Fire protection 5.13%
4

Answered: 78

GOOD
QUALITY

69.23%
54

56.41%
44

Skipped: 16

EXCELLENT
QUALITY

11.54%
9

32.05%
25

24129

N/A

2.56%

6.41%

10

TOTAL

78

78

WEIGHTED
AVERAGE

1.95

2.29
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Ambulance services
Public schools

Health care services
Electric service
Cellular phone service
Telephone service
Cable television
High-speed internet
Road maintenance by State
Road maintenance

by municipality

Police protection

Overall code enforcement

14.29%
11

1.28%
1

21.79%
17

3.85%
3

39.74%
31

23.38%
18

23.38%
18

37.66%
29

41.03%
32

29.49%
23

20.78%
16

14.10%
11

57.14%
44

30.77%
24

58.97%
46

64.10%
50

53.85%
42

45.45%
35

54.55%
42

40.26%
31

50.00%
39

50.00%
39

61.04%
47

66.67%
52

25/29

15.58%
12

47.44%
37

12.82%
10

32.05%
25

5.13%
4

12.99%
10

10.39%
8

16.88%
13

6.41%
5

16.67%
13

9.09%
7

8.97%
7

12.99%
10

20.51%
16

6.41%
5

0.00%
0

1.28%
1

18.18%
14

11.69%
9

5.19%
4

2.56%
2

3.85%
3

9.09%
7

10.26%
8

77

78

78

78

78

77

77

77

78

78

77

78

SurveyMonkey

2.01
2.58
1.90
2.28
1.65
1.87
1.85
1.78
1.64
1.87
1.87

1.94
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SurveyMonkey

Q15 Where would you like to see the Lake Region in the next 10-20 years
- what is most important?

Preservation
of historica...

Improved
recreational...

Development of
the tourism...

Higher quality
commercial a...

A "clean and
green"...

More
second-home...

More
diversified...

More
small-scale...

More local
shopping...

Self-sustaining
economy of...

More locally
owned...

More families

More quality,
but affordab...

Preservation of historical heritage

Improved recreational facilities for
residents

Development of the tourism
industry

Answered: 77

NOT IMPORTANT

9.09%
7

24.68%
19

16.88%
13

SOMEWHAT IMPORTANT

2]
=
S
S
(]
<
N
3

o
-

VERY
IMPORTANT
31.17% 58.44%
24 45
44.16% 29.87%
34 23
42.86% 40.26%
33 31

26/29

N/A

1.30%
1

1.30%
1

0.00%

TOTAL

77

77

7

WEIGHTED
AVERAGE

1.41

0.80

1.06
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Higher quality commercial and
residential land development

A "clean and green" environment
More second-home development
More diversified business and
economic base

More small-scale industrial jobs
More local shopping opportunities
Self-sustaining economy of
businesses marketing locally
More locally owned businesses

More families

More quality, but affordable,
workforce housing

19.74%
15

10.39%
8

59.21%
45

16.88%
13

25.00%
19

26.32%
20

6.58%
5

10.39%
8

33.77%
26

32.89%
25

27129

48.68%
37

23.38%
18

34.21%
26

25.97%
20

38.16%
29

32.89%
25

28.95%
22

27.27%
21

31.17%
24

43.42%
33

31.58%
24

66.23%
51

5.26%
4

55.84%
43

34.21%
26

40.79%
31

60.53%
46

62.34%
48

33.77%
26

21.05%
16

0.00%

0.00%

1.32%

1.30%

2.63%

0.00%

3.95%

0.00%

1.30%

2.63%

SurveyMonkey
76 0.92
77 1.45
76 -0.15
77 1.22
76 0.84
76 0.88
76 1.49
77 1.42
77 0.66
76 0.54
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Q16 As the region changes demographically, municipal tax structures
may also have to change. Traditionally, second-home owners who
reside elsewhere most of the year have carried a large share of the tax
burden, reducing the cost to local residents. When second-homes convert
to permanent homes this advantage is, to some extent at least, lost.
Others feel too much of the tax burden is placed on second-home owners
and some feel property taxes are too burdensome, especially for older
residents. However, shifting from property taxes to income/wage type
would penalize local residents to the advantage of second-home owners.
Please tell us your views on this subject.

Answered: 76  Skipped: 18

Property taxes
applied to...
The property
tax is unfai...

0] 0.2 0.4 0.6 0.8 1 1.2 1.4 1.6 1.8 2
DISAGREE SOMEWHAT AGREE NOT TOTAL WEIGHTED
AGREE SURE AVERAGE

Property taxes applied to residents and second-home 15.79% 26.32% 53.95% 3.95%
residents alike are the fairest form of taxation and should 12 20 41 3 76 1.18
continue to be the primary method off raising revenue
The property tax is unfair to second-home owners and/or 46.67% 21.33% 21.33% 10.67%
unfair to residents on fixed incomes and, therefore, more of 35 16 16 8 75 0.17

the burden should be shifted to other taxes on
income/wages, etc.
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Q17 Is there anything else you would like to tell us about the Lake Region
for the Comprehensive Plan?

Answered: 27  Skipped: 67
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